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A Starting Thought…

“All negativity is 
an illusion created 
by the limited 
mind to protect 
and defend itself.”

Ambika Wauters



Ice Breaker Activity

Think of a negative 
experience you had. Share it 
with your table/partner. Let 
them tell you how they would 
have dealt with it before you 
share what you did. 



Objectives

Negative experiences & Negativity

The Negativity Cycle

 ‘Wiping the Lip’ Concept

Critical and Creative thinking Skills, 
Habits & Benefits



Negative Experiences vs Negativity

Negative experiences are bad 
outcomes. 

Negativity is an attitude that 
always expects such negative things 
to happen. Negativity impacts on 
how we deal with negative 
experiences. 



Some Realities –
Negative Experiences 

 Inevitable.

Common to all.

Do not respect the environment. 

Responses to them vary.

Responses are individual and 
personal… it’s up to you!

Negativity snowballs… A negative 
experience doesn’t have to!!
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What to do with negativity?

Negativity is an addiction to 
the bleak shadow that lingers 
around every human form ... 
you can transfigure negativity 
by turning it toward the light 
of your soul.

John O'Donohue



Negative with Negative 
Experiences

Limits ability to think outside the 
circumstances.

Welcomes the pity party mentality. 

Creates stagnation.

Perpetuates do nothingness.

Blames others.



A thought…

If a man has limburger 
cheese on his upper lip, 
he thinks the whole world 
smells.



Wiping the Lip…

Remain focused. 

All it is, is an experience… Once you 
are vertical there is hope.

Play your part,  but always get help.

Manage your personal dreams, do 
your best in spite of.  



Wiping the Lip..

Maintain your personal principles 
and core values.  

Find Meaning for the experience.

Develop an attitude of gratitude.

Note the times you “failed”. Learn 
from them. 



Wiping the Lip…

Get a new goal. 

Build a support base.

Remain humble.

Develop critical and creative thinking.



Critical Thinking 

 The process we use to reflect on, 
assess and judge the assumption 
underlying our own and others’ 
ideas and efforts.



Thinking critically 

Be Open-minded.

Be Disciplined. 

Be “judgmental”.



Thinking critically 

Be reflective. 

Be rational. 

Be self-aware.

Be honest.



Creative Thinking 

The process we use to develop 
ideas that are unique, useful and 
worthy of further elaboration.



Teasers…

 There are six eggs in a basket.  Six people each take one 
of the eggs. How can it be that one egg is still in the 
basket?

 Two trains travelling the same distance with the same 
speed from point A to point B. The 4 o’clock train takes 80 
mins the five o’clock train takes 1 hr 20 mins. Explain. 



Think Creatively…

 Concentrate on a need and ask many questions about a 
situation.

 Consider doing an old task from a new perspective.

 Combine skill, inventiveness & the ability to strategise to 
accomplish a goal. 

 Be open minded.

 Change your mind based on the evidence.



Think creatively…

 Seek as much precision as the subject permits.

 Deal in an orderly manner with the parts of a complex 
whole.

 Use one’s critical thinking abilities.

 Be sensitive.

 Brainstorm.



Harvard Business Review – Four 
Stages for Creative Thinking 

 Saturation: Absorbing one’s self in 
what’s already known. 

 Incubation: This  involves mulling 
over information, often unconsciously.

 Illumination: Ah-ha moments —
Where are you when you get your 
best ideas?

Verification: challenging and testing 
the creative breakthrough you’ve had.



The two at a glance…



Critical & Creative Habits

Habit – what you are most likely to 
do or inclined to do

 Ideally we want make critical & 
creative thinking a habit rather than 
just acquiring the skills. 



Critical & Creative habits

Be confident.

Maintain a contextual perspective.

Watch your language – the sky is 
not the limit.

Be inventive.

Be flexible.



Critical & creative habits

Be inquisitive.

Be true to your findings.

Be intuitive.

Persevere.

Reflect.



Benefits of Critical & Creative 
Thinking

Get out of the rut.

Communication is enhanced.

Widens one’s perspective.

Grasps new opportunities.

Encourages hope.



Group Activity.. Finding the 
good

 "I don't think we should be dating 
anymore“

 "Your power bill is 60 days late, I 
have to shut it off right now" 

 "Your car is totaled and you don't 
have enough insurance to replace it.“

 “We are sorry but we have found 
someone’s else for the position.”



An Example  - Abigail

A close relative’s bad behaviour
affected her negatively. 

The person said some negative 
things about a powerful person.

The person’s mouthing off can cost 
her her life. 

What does she do? 

She manages her negative 
circumstance. 



Response 

 Reviewed the situation. Did not confront 
the culprit.

 Pooled together all her resources. Got 
support from those around

 Approached the insulted person, with 
power to changed the situation rather than 
settling.

 Demonstrated appreciation for the person

 Negotiated a different arrangement

 Saved her life and those around; favored 
promoted.  



Some Important  Reminders

Double the investment, don’t bury 
the gift.

Have an attitude of gratitude.

Wipe your lip.

 It came to pass… don’t let it stay.





Final Thought…

We cannot direct the 
wind…But we can adjust 
the sails. 

We cannot stop negative 
experiences… But we can 
adjust our management of 
them!




