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Recognising the Office  

Professional’s position of 

trust, we resolve in all of 

our activities to be guided 

by the highest ideals for 

which the Barbados       

Association of Office     

Professionals stands. 

-Extracted from the BAOP’s 

Code of Ethics 
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New Board Elected 
A new Board of Directors was elected to office at the Barbados Association of Of-

fice Professionals’ Annual General Meeting on June 4, 2016. The 2016-2017 

Board comprises President Clovine Leslie, President-Elect Sandra Hinds, Record-

ing Secretary Sherrol Gaskin, Treasurer Marcusa Farrell, Corresponding Secretary 

Veronica Harris, Assistant Secretary/Treasurer Karen Carter and Immediate Past 

President Elma Reece. 
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Welcome New Initiates 

The BAOP was proud to welcome nine (9) new members into its family          

immediately following its AGM on June 4, 2016. Margaret Wong, Deanna      

Alleyne, Rosalind Alleyne-Juba, Rosalind Burke, Fay Wickham, Debra Stoute, 

Sophia Harris, Julie Nicolls and Janette Carter. The journey with the BAOP can 

be extremely rewarding - members have the opportunity to grow through train-

ing, interacting with other members, serving on committees, taking up leadership 

roles on committees and  the Board of Directors.  We wish the new members a 

long and rewarding journey with the Association. 
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BAOP Installation & 
Awards Ceremony 
On Saturday, July 2nd the 2016-2017 

Board of Directors of the BAOP were 

installed at the Annual Installation & 

Awards  Ceremony held at the head-

quarters of the Barbados Water       

Authority (BWA). The Guest Speaker, 

Project Manager of the BWA Stephen 

Lindo spoke on the 2016-17 theme 

“Holistic Professionals—Igniting Positive 

Change”. MC for the evening was Past 

President Veronica King. A number of 

persons were awarded for their contri-

bution to the Association while BCC 

student Dania Archer received an award 

for her academic  performance. 

Soloist Shelley Chase and Violinist 

Joshua Holder performed for the very 

appreciative audience. 

Board of Directors at the July 2nd Installation & Awards Ceremony—L-R Corresponding 
Secretary Veronica Harris, Immediate Past President Elma Reece, President Clovine Leslie, 
President-Elect Sandra Hinds, Treasurer Marcusa Farrell, Assistant Secretary/Treasurer 
Karen Carter. Inset Recording Secretary Sherrol Gaskin 

Carlyn Waithe-Murrell 

Member of the Year 

Judy Taitt 

40 Year Awardee 

Wyndeen Savoury 

Chairperson of the 

Year 

Dania Archer 

Barbados Community    

College Development  

Scholarship Winner 

Jennifer Hinkson 

30 Year Awardee 

Geoffrey Springer 

Board Member 

Award 

Veronica Harris 

Outstanding 

 Performance 

Karen Carter 

Outstanding 

 Performance 

Shelley Parris 

Soloist 

Joshua Holder 

Violinist 

 Guest Speaker  

  Stephen Lindo  
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CAAP Comes 
to Barbados 

The Caribbean Association 

of Administrative Profession-

als (CAAP) held its 28th 

Council Meeting and 14th 

Convention from July 10th—

14th in Barbados where its 

new Executive was installed. 

The 2016-2018 Executive 

comprises four officers from 

Barbados, two from Domini-

ca and one from St. Kitts 

and Nevis. The event com-

menced with a Church Ser-

vice at the Calvary Moravian 

Church followed by the offi-

cial Opening Ceremony on 

the evening of July 10th. 

Barbados’ Minister of Indus-

try, International Business, 

Commerce and Small Busi-

ness Development the Hon. 

Donville Inniss, M.P. lauded 

administrative professionals 

for their contribution and 

noted that the CARICOM 

region could learn important 

lessons from CAAP. 

Facilitators and Panelists for 

the Convention gave the 

participants much food for 

thought. CAAP’s Immediate 

Past President Cyndie Dem-

ming represented well at the 

panel discussion and Past 

CAAP and BAOP President 

Jennifer Hinkson facilitated 

the protocol session.  

It was not all business, as 

the administrative profes-

sionals were treated to a 

night of fun and camaraderie 

at the “Cultural Night” with 

dance, karaoke, poetry and 

modelling. The countries 

represented well with sam-

ples of delicious delicacies; 

the flavourful dishes created 

a mouthwatering aroma. 

CAAP’s Council Meeting 

and Convention can  be 

deemed an overall success.  
 

The Executive was  able  to address a number of matters to chart the way forward. Barba-

dos can take a bow for ensuring a successful event. 

2014-16 CAAP Executive and Minister 

Donville Inniss 

L-R Honorary Secretary Bernadine Daniel, 2nd Vice President 

Junella Trotman, 1st Vice President Lois Harris and President 

Carol Charles  

Initiation of 2016—2018 CAAP Executive 

2014-16 Executive L-R President Cyndie Demming, 2nd 

VP Sandra Handfield, Hon. Sec. Bernadine Daniel, 1st 

VP Carol Charles, Hon. Treasurer/Asst. Sec Lois Harris, 

T R  North Carol Joseph 

2014-16 CAAP Executive with Guest Speaker 

Sandra Husbands (3rd left) at the Installation 

Ceremony 

Facilitator Jennifer Hinkson engaging the audience 

Cultural Night—What a Blast! 

Territorial Representative South Sandra Griffith-

Carrington and Hon. Treasurer/Assistant Secretary 

Kathryn Daniel being installed at BAOP’s Business 

meeting 

Some of the tasty island food. 

Front row—Moderator and Panelists                

Back row—2014-16 CAAP Executive  

Members of the audience at the  Opening  

Ceremony 
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Meet Our Team of Dedicated Chairpersons 
Each year the President and Board of Directors set a number of goals that they want to achieve and very often a group of 

dedicated chairpersons assist the Board in reaching these goals—this year is no exception. This page is dedicated to those 

persons who took on the task of chairing a Committee for 2016-2017.   

Pictured below from left-right: Gloria King—Membership Chairperson, Monica Green—Past Presidents Representatives, 

Angela Carter—Disciplinary Chairperson, Diana Collymore—Publicity Chairperson, Deidre Murphy—Chorale Coordinator, 

Sandra Griffith-Carrington—BAFOP Chairperson, Roslyn Batson—Administrative Professionals’ Week Coordinator, Carlyn 

Waithe-Murrell—Activities/Programmes Planning Chairperson and Susanne Wilkinson, Education Chairperson.  

Missing are: Jacqueline Franklin—Fundraising Chairperson, Janet Sealey—Conference Coordinator, Delores Dottin—Web 

Coordinator and Courtenay Senhouse—Internal Auditor. 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Activities/Programmes Planning Chairperson Carlyn Waithe-Murrell, is serving in a dual role this year as 

she was also awarded the Member of the Year (MOTY) at the Annual Installation and Awards Ceremony. Initi-

ated just over a year ago, (in April 2015) Gloria King, Diana Collymore and Susanne Wilkinson bravely accept-

ed the proposition to take on leadership roles and have been stepping up to the plate.  

We commend all of our current and previous chairpersons as well as other members who continue to demon-

strate their commitment to the Association. We salute you for your support.  
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The 9 Core Competencies of Successful Administrative Professionals  
 

The successful administrative professional has a wide variety of skills, characteristics and qualities. In total, 9 core com-
petencies can be clearly defined: 
 
1.  Adaptability 

Demonstrates flexibility in the face of change 
Projects a positive demeanor regardless of changes in working conditions 
Shows the ability to manage multiple conflicting priorities without loss of composure 

 
2.  Organization 

Time Management: Determines the appropriate allocation of time 
Space Management: Effectively manages the workspace (i.e. keeps a clean and organized office, appropri-

ately handles all paperwork, maintains control over the physical environment, etc.) 
Task Management: Balances conflicting priorities in order to manage workflow, ensure the completion of 

essential projects, and meet critical deadlines 
 

3.  Proactive 
Demonstrates the ability to foresee problems and prevent them by taking action 
Utilizes analytical skills and a broad understanding of the business to effectively interpret and anticipate needs 

 
4.  Communication Skills 

 Listening skills: Understands that the most important aspect of communication is the act of listening and 
actively works to improve those skills 

 Oral skills: Speaks with confidence using clear, concise sentences and is easily understood  
 Written skills: Produces well thought-out, professional correspondence free of grammatical and spelling errors 
 Telephone/E-mail: Uses high quality, professional oral and written skills (as described above) to project a 

positive image of the business 
 

5.  Client Service 
 Interacts professionally with clients and associates at all times 
 Promptly responds to requests with accuracy and a courteous demeanor 

 
6.  Business Understanding 

 Demonstrates an awareness of fundamental business principles as well as an understanding of the overall industry 
in which the business operates 

 
7.  Team Player 

 Works as a competent member of the team, willingly providing back-up support for co-workers when appropriate 
and actively supporting group goals 

 
8.  Computer/Technical Skills 

 Displays proficiency using standard office equipment such as a computer, fax, photocopier, scanner, etc. 
 Demonstrates advanced proficiency by quickly adapting to new technology and easily acquiring new technical skills 

 
9.  Judgment 

 Exhibits sound judgment and the ability to make reasonable decisions in the absence of direction 
 Swiftly refers problems/issues to the appropriate person(s) when necessary 
 Works effectively without constant and direct supervision or guidance 
  

 Source: http://www.elevateadmins.com/the-9-core-competencies-of-successful-administrative-professionals/ 

Demonstrating Goodness 

As members of the BAOP, we pledge to be loyal and courteous to other members—we also pledge to be friendly. These are 

just some of the qualities that, when exhibited, can define us as good people. But what do we mean when we say “good”? It 

does not mean that we do not make mistakes or never do wrong. As good people, we have a good and genuine heart, 

demonstrate kindness and helpfulness. 

Equally important, it means that we must know where our source of goodness comes from and be able to draw from that 

source.  We play a critical role in setting the tone and image for the BAOP and other organisations. The onlooker  who we 

come into contact with expects professionalism; they expect the best, especially when we associate ourselves with a profes-

sional organisation. Demonstrate Goodness! 
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BAFOP—Our Youth Arm 

The BAOP continues to meet its obligation to ensure that the members of the Barbados Association of Future 

Office Professionals (BAFOP) are well prepared for the world of work. The Goddard’s Training Room was the    

venue for the July 30
th
 training session on etiquette - a very participative session facilitated by BAOP’s Assistant 

Secretary/Treasurer Karen Carter. Carter delivered on some of the do’s and don’ts for dining; to aid in the learn-

ing process participants got to view an exhibit of a general dining set-up and learn the correct use of each item 

on   display. The training continued on August 24
th
 at the Divi Southwinds Beach Resort where BAOP Past Pres-

ident and Chairperson to BAFOP Sandra Griffith-Carrington and BAOP member Harriette Rowe facilitated on 

“Etiquette at Business Functions, Introductions”. The facilitators gave tips on what to do when being introduced 

as well as dining etiquette in interview settings. The management and staff of Divi Southwinds Beach Resort 

must be commended for making the experience an unforgettable one. A number of other BAOP members were 

also in attendance at one or both of these sessions to lend their support to BAFOP. These included President 

Clovine Leslie, Recording Secretary Sherrol Gaskin, BAOP Past President and Founding Member of BAFOP 

Orwin Niles, Anne McConnie Winnie Watson and Diatri Medford. 

The support given by BAOP members Anne McConnie and    

Karen Carter to BAFOP did not go unnoticed by the youth arm. 

President Shanael Bynoe presented both with a token of        

appreciation and publicly expressed gratitude for their support. 

The photos give a glimpse of BAFOP’s July and August activi-

ties.  

L-R: BAFOP President Shanael Bynoe, Anne 

McConnie and Karen Carter 

 

Participants at the July 30th workshop facilitated by Karen Carter 

[Standing L-R: Keisha Blanche, Sherrol Gaskin, Sandra Griffith-Carrington, 

Hariette Rowe, Anne McConnie, Winnie Watson, Kerrie-Ann King, Dania     

Archer, Diatri Medford. [Sitting] L-R: Jane Small, Ria Burgess, Leah Thorne-

Carrington, Amirah Cordice, Keanna Sealy and Breanne Nanton 

The Dining Experience—BAFOP President Shanael Bynoe 4th 

right, accompanied by other BAFOP members and prospective 

members, BAOP Members including facilitators Sandra Griffith-

Carrington top center and Hariette Rowe top left. 
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CONGRATULATIONS were in order for BAOP members and members of the 

extended family. 

Past President Sandra Griffith-Carrington has been promoted to the position 

of Officer for Alumni Relations at the University of the West Indies Open Campus. 

Ajani Batson son of Administrative Professionals ’ Week Coordinator Roslyn 

Batson gave a sterling performance in the “80 Not-Out” Cricket Match. The match 

was held in honour of National Hero Sir Garfield Sobers in celebration of his 8Oth 

Birthday. Ajani is also headed off to the United Kingdom on a scholarship. 

Corresponding Secretary Veronica Harris successfully completed her Master of Science degree in Tourism 

and Sports from the University of the West Indies Cave Hill Campus. 

We are proud of your accomplishments. Good luck in your next adventures. 

Do you know of any other BAOP members or extended family members attaining success? Keep us informed. 
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Contact Us 

Barbados Association 

of Office Professionals 

(BAOP) 

P. O. Box 622 

Bridgetown 

BARBADOS 

 

(246) 435-2103 

baop@baop.org 

Visit us on the web at 

www.baop.org 

 

Barbados-Association-of-

Office-Professionals 

 

A Message From The President 
This year the BAOP chose for its theme “Holistic Professionals-

Igniting Positive Change”. Why holistic? Very often we are 

caught up with becoming the best that we can be in our profes-

sion but just as often, we focus only on the KSAs (knowledge, 

skills and abilities) as it relates to the specific job. A holistic 

professional focusses on all aspects of the human being—

areas that help them to develop not just as a career person but 

a better person overall.  

We, therefore, encourage and challenge you to dedicate some time to your spiritu-

al side, your family, your overall health and your finances—educate yourself both 

within the profession and outside of that career, improve your social skills, enjoy a 

good laugh, improve your attitude and extend a helping hand wherever possible. 

The BAOP can assist individuals on their journey to becoming holistic profession-

als but you must be prepared to give of your time. There is no better way to bene-

fit than to perform in leadership roles and  serve on varying committees—it is then 

that you get the opportunity to gain hands-on experience, challenge yourself, learn 

new skills and build your self confidence.  

BUSY DAY AT THE OFFICE? TAKE SOME TIME FOR EXERCISE. 
Quotes for you 

“Feeling gratitude and not  ex-

pressing it is like wrapping a pre-

sent and not giving it”   

William Arthur 

“There are no secrets to success. 

It is the result of preparation, hard 

work and learning from failure.” 

Colin L. Powell 

“As we express our gratitude, we 

must never forget that the highest 

appreciation is not to utter words 

but to live by them.”  

John F. Kennedy 

thefreshquotes.com  

“Education is the most powerful 

weapon which you can use to 

change the world.”  

Nelson Mandela 

“I did then what I knew how to do. 

Now that I know better, I do bet-

ter.” Maya Angelou 

goodreads.com/quotes/ 
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